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The enclosed documents were received by the Public Service Commission on March 27,
2009, ffom Richard Whitt, Austin & Rogers, P.A., regarding his client Carolyn L. Cook. The
complaint does not indicate that it has been reviewed by the Department of Consumer Services.

At the conclusion of your review/investigation of the attached documents, please inform the
Commission's Docketing Deptutment in wri ting of your findings in order that the Commission can
continue its processing of the attached complaint.

Qlr~/I f21~
Deborah Easterling
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At the conclusion of your review/investigation of the attached documents, please inform the

Commission's Docketing Department in m'iting of your findings in order that the Commission can

continue its processing of the attached complaint.
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TIMOTIIY F. RO('rERS
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RICI IARD I.. WI E1 I'

JPFPERSON I&. ORIPFITH, El'
PDWARD I,. EUI3ANKS

)V. MICHAEL DIJNCAN

"Also NIEMIIER Noir(fl CAI(OI. INA BAR

COI,TIMBIA OFVICEf

CONGA R I'.E 8UILDING

508 IIAMPTON STI(EET, S(JITE 300
POST OFiiICF. BOX 11716

COLUMBIA, SOUTH CAROLINA 29201

TELEI'HONE: (803) 256-4000

FACSlhlfLFJ (803) 252-3679

3VWlV. ALRLA IV.COM

WlisiVSBORO OI'FICE'3

120 NoliTI I CONGRESS STflEEI
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WINNSBORO, SOIJTI I CAROl INA 2iJ f 80

1 III.EPHONII' (203) '/124)900

FACSIMILE: (S03) 712-9901

Ivlarch 25, 2009

VIA ELECTRoislIC ITILI13IG

The ilonorable Charles L. A. Tcrreni
Chief Clerk and Administrator
The I'ublic Service Commission of South Carolina
101 Executive Center Drive
Columbia, South Carolina 29210

Rc: ~ Carolyn L, Cook, Complainant, v. Alpine Utili(ies, Inc,
~ Formai Complaint

Dear Ivlr, Terreni;

Enclosed please find a copy of the Formal Complaint of Carolyn L, Cook,
relevant to her time of ownership of Windridge Townhomes located in the 3300 block of
Kay Street in Columbia, South Carolina gichland County), (hereinafter, "Windridge").
Thc utility serving Windridge during Ms, Cook's time of ovvneuship was Aipine Utilities,
Ine.

please show, left'erson D. (griffith, III, Fsquire and the undersigned as her Counsel
of Record. Her Complaint, signed in original, will be mailed to you today. w

Respectfully subnutted,
ISI

Ricliard L. Whitt

RI.W/jjy
L'llci os()re

WILI3AM FREDERICK AUSTIN

!rlMOTUY F_ R(XIERS

RAYMON E. I.ARK, JR

Rl¢;I lARD I,, WI Ill_l;

JEFFERSON D. GRIFFITHi Ill*

F,DWARD L. I!UBANKS

W. MK211AEL DUNCAN

* ALSO NII_.MI_ER NORTH CAROLINA BAR

Austin & Rogers, P,A.
ATTORNEYS AND COUNSELORS AT LAw

COLUMBIA OFFICEr

CONGAREE BUILDING

508 HAMPTON STREET, _tJl'l'g 300

POSTOFFICE BOX ] I716

COLUMB1A_ SOUTH CAROLINA 29201

"I'EI_EPHONE: (803) 256-4000

FACSIMtI:E: (803)252-3679

WwW,ALRLAW,COM

WINNSBORO OFN(;Ei

120 NORTH (_ONORESS STREKr

POSr QFFICE BOX 1{)6I

WINNgBORO, SOl.rrlt CAROLINA 29!80

qEI,EPHONI';: ({_03) ?I2-9900

FACglMR;F,: (803) ?12:9901

M_ch 25, 2009

VIA ELECTRONIC FILING

The t lonorable Charles L, A. Terreni
Chief Clerk and Administrator

The Public Service Commission of South Carolina

101 Executive Center Drive

Columbia, South Carolina 29210

Re: • Carolyn L. Cook, Complainant, v. Alpine Utilities, inc.

° Fro'real Complaint

Dear Mr, "ien'eni

Enclosed please find a copy of the Formal Complaint of Carolyn L, Cook,

relevant to her time of ownership of Windridge Townhomes located in the 3300 block of

Kay Street in Columbia, Soutia Carolina (Richland County), (hereinafter, "Windridge"),

The utility serving Windridge during Ms, Cook's time of ownership was Alpine Utilities_
Inc.

Please show Jefferson D. Griffith, III, Esquire and tim undersigned aS he!" Counsel

of Record. Her Complaint, s!gned in original, will be mailed to you today. ,,,"

RLW/jjy

Enclostlre

ReSpeCtfully submitted,
/s/

Ridaard L. Whirr

COPY



Complaint

I, Ciuolyn l.. Cook, received sewer services lrom Alpine Utilitics, Inc. .
(hcreinager, "Alpine" ) during my ownership of Windridge Townhomes, locat&:d in the
3300, block of Ray Street in Columbia, South Carolina (Richland County), (hereinai'tcr,
"Windridgc") in a time fiiune fiom 1999until December 28, 2005.

Alpine required me to be responsible I'or the payinent of monthly sewer utility
services to my 46 tenants located in 23 duplexes located at Windridge.

On or about October 6, 2003 my husband, .lames C. Cook, contacted Alpine and
informed Alpine of a ncw state law, Section 27-33-50, which became cf'i'ective on July I,
2002. My husband, on my behalf, requested Alpine to establish individual sewet utility
accounts with each of the tenants residing at Windridge, in compliance with Section 27-
33-50. Alpine rchised that request, along with our later requests for Alpiiic to comply
with Section 27-33-50, I have also learned that there are 58 other lgndlords and owners
who may have been required to pay for the sewer utility sea vices for their tenants,

Because Alpine should have luiown that the, law changed on July I, 2002, and
because my husband gave Alpine actual notice of Section 27-33-50 on or about October
6„2003, I bclicve that Alpine willfully overcharged me during my period of otvncrship of
Windridge,

Therefore, I would like to file a formal complaint agairtst Alpine„and I am
sccking a return of the overcharge pursuant to R. 103. 533 (3), fiom October 6, 2003 until
December 28, 2005.

I'or the record, I am a Graicral Partner of I loppy Rabbit, a South Carolina Lintt ted

Ptntttcrship, uid I-loppy Rabbit luis a Complaint peraling with this Commission.

Carolyn L, Co

My address is:
608 Southlakc Road
Columbia, SC 29223

My telephone liuilibcl' is:
803-788-3133

Complaint

I, Carolyn l.. Cook, received sewer services from Alpine Utilities, ln_.,

(hereinafter, "Alpine") during my ow_ership of Windridge Townhomes, located in the

3300 block of Kay Street in Columbia_ South Carolina (Richland County), (hereinaller,
"Windridge') in a time fimne from 1999 until December 28, 2005.

Alpine required me to be responsible for the payment of monthly sewer utility

services tO my 46 tenants located in 23 duplexes located at Windridge.

On or about October 6, 2003 my husband, .lames C. Cook, contacted A!pjne and

iz)fom_ed Alpine of a new state law, Section 27-33-50, which became effective On July 1,

2002, My husband, On my behalf, requested Alpine to establish indix_iduat sewer utility

accounts with each of the tenants residing at Winch-idge, in compliance with Section 27-

33-50. Alpine refused that request, along with our later requests for _Atptitc to comply
with Section 27-33-50, Ihave also learr_ed {Irat there are 58 other landlords and owners

who may have been required to pay for the sewer utility services tbr their tenants_

Because Alpine should have Mmwn that the.law changed on July I, 2002_ atad

because my husband gave Alpine actual notice of Section 27-33-50 on or about Oetob.er

6, 2003, I believe that Alpine willthlly overcharged me during my period of owne__h!p of

Windridge.

Therefore, t would like to file a tbrmal complaint against Alpine, and I am

seeking a return of the overcharge pul:suant to R. t 03, 533 (3), fi'om October 6, 2003 until
December 28, 2005.

For the record, I am a General Partner of tIappy Rabbit, a South Carolina Lhnfted

Ptu'tncrship, and Happy Rabbit has a Complaint pending with Ibis Commission.

Carolyn LI Co_"

My address is:

608 Southlake Road

Columbia, SC 29223

My telephone number is:

803-788-3133

ORIGINAL


